How do I get my 
Concord Campus Books?   
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-COURSE MATERIALS FOR CONCORD CAMPUS ARE AVAILABLE ONLINE AT  

www.bookstore.csueastbay.edu
-THERE IS A FREE DISTRIBUTION AT CONCORD CAFÉ for books ordered online.  This is the safest, fastest way to insure getting your materials and your best chance at used books.   You may order your books online  and specify if you wish to have them delivered to your home or business (delivery charges are added), if you prefer to pick them up (no charge) at Concord Café.   You can order Spring Quarter books starting March 26.  Pickup will be on or after April 3. There is a 10% re-stocking fee for orders not picked up within 14 days.
-IF YOU ARE UNABLE TO ORDER ONLINE, there will be a limited (due to space constraints) quantity of books available at Concord Café.  There may be a two day wait period for transportation if the books are not available.
-ORDERS PLACED BEFORE noon  on Mondays, Tuesdays, and Wednesdays will be available for pickup the NEXT day after 5 p.m.  Orders placed on Thursdays and on Fridays before noon. will be available on the following Monday  after 5 p.m. and orders placed on Saturdays and Sundays will be available for pickup on Tuesdays after 5 p.m. 
 School supplies, Scantrons, CSUEB clothing, gifts, educationally discounted software, snacks, grab and go meals, beverages, frozen foods, iPods and more are available in Concord Café  throughout the quarter.
NEW:  FRESH SALADS AND SANDWICHES AVAILABLE!
HOURS ARE 11:30 a.m. to 6:30 p.m. Monday through Thursday and 
11 a.m. to 2 p.m. on Saturday
Concord Café is closed during breaks and days the campus is closed.

The availability of course materials in the first week of class depends mainly on on-time adoptions (faculty), accurate  orders (bookstore), and minimal errors in customers selections (customers buying the wrong books early.)  All adoptions received by the bookstore on-time will have books available.  If publishers cannot fill an order on time, the instructor is notified.  
